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THE ROLE OF THE EMOTIONAL COMPONENT IN THE PROFESSIONAL ACTIVITY
OF SOCIAL WORK SPECITALISTS DURING THE WAR

Background: The majority of emotional experiences arise in response to the satisfaction or
dissatisfaction of personal needs. Hence, one cannot ignore the person’s emotional experiences in the
study of his/her social behavior. Models for explaining social actions and social processes that ignore
the actors’ emotions cannot be considered relevant.

Purpose: To investigate, on the basis of concepts of «emotion work» and «emotional labor»
by A.R. Hochschild the role of the emotional component in the professional activity of social work
specialists during the war. since social work is based on deep action (according to A.R. Hochschild’s
classification) and the presence of certain personal qualities, which is manifested in some features
inherent in this profession.

Methods: The theoretical method of research was to analyze the documents used to study the
works of scientists who researched the social nature of emotions: on the one hand, they are the results
of social processes that require sociological explanation; on the other, they function as causes of the
social processes, necessary to explain the very principles of social behavior.

Conclusion: In the social workers professional activities, emotions are important. Due to the
activities specifics, professionals are often required to imitate certain emotions (perform emotion
work). At the same time, social work involves the implementation of including emotional labor,
which is based on deep action (according to the classification of A.R. Hochschild) and the presence
of certain personal qualities associated with the profession characteristics.

Keywords: social work, social work specialists, professional activity, emotional labour,
emotional work.

Emoriiini mepexuBaHHs 0COOMCTOCTI HE MO’KHA HE BPAaxOBYBaTH B MPOIIECi JOCITIKEHb ii
COIIATBHOT MOBEIIHKH HABITH B YMOBaX MUPHOTO Yacy, CTabiIbHOT CHTYaIlil B CyCITIbCTBI. SIKIIO 3K
HIEeThCS PO CYCIIILCTBO B CTaHi BifHU, MOJIEIi TOSICHEHHSI COIIaJIbHUX i 1 COI[iaIbHUX MPOIIECIB,
IO iTHOPYIOTHh eMotrii cy0’eKTiB JIil, B3araji He MOXYTh PO3MIIAJATUCS SK pelieBaHTHI. B yMmoBax
BilHW 3HAYHO 30LIBIIWIIACS KUIBKICTh KITIEHTIB COIIATBHHUX TMpAIiBHUKIB, apke OoifoBi il
CHOPUYMHMUIIN CYTTEBUH HETaTWBHUH BIUIMB HA (Pi3UUHUH 1 MCUXIYHUMA CTaH BEIMYE3HOI KIIBKOCTI
HaceJIeHHs Hamoi KpaiHu, 1o TpeAcTaBisie pi3Hi Horo BepcTBU. BinnosinHo go BucHoBKiB BOO3,
Maike BCi JIFOJIM, SKi MOCTpaKJalld BiJ HaJI3BHYAWHMX CHUTYyallild, KaracTpod, BOEH, BiYyBalOTh
MICUXOJIOTIYHUM CTpeC, KWW Ui OUIBIIOCTI 3 HUX Ma€ JOBrOTPUBAJIMI BIUIMB 1 Iy’K€ MOBUIBHO
3MIHIOETHCS 3 YacoM (YKpaiHChKe CyCIILCTBO B YMOBax BiliHH, 2022).

Hapa3i BUHHMKaOTh HOBI UM MiJIAI0OThCS MEPEOCMUCIICHHIO TPAAUIIIMHI HAMPSAMHU COILIAJIBLHOT
po0OTH, 3HAYHO PO3IIUPIOETHCS HAOIP METOMIB 1 MIiAXOIB, 110 BUKOPHCTOBYIOTHCS COIaThbHUMU
MpauiBHUKAaMU y BJIacHii nmpodeciiiniil pismmpHOCTi. He MoxkHa He moroautucs 3 T. Cemurinoro, o
B YKpaiHCBKOMY CYyCIHiJIbCTBI BHpa3HO BiJUyBa€TbCs CYCHUIBHWH 3amuT Ha TpaHchopMalliio
colianbHOl poOOTH B OIK HaJaHHS JIOMOMOTH HAcamImepe] THM TPOMajsiHaM, KOTO 3aderuiia
noBHoMacIuTabHa BiliHa Ha TepuTopii Ykpainu (Cemurina, 2022). HaykoBuiist abCOIIOTHO CITYILITHO
aKIICHTY€E yBary Ha HEJOJiKaxX BITYM3HSHOI MO COIiaJIbHOI pOOOTH, Mepll 3a BCE B YaCTHHI
HaJaHHs TICUXOCOIIaJbHOI JOIMOMOTH, pOOOTH 3 BUMYIICHO MEPEMIIIICHUMH 0CO0aMHU, COIiaJIbHO-
TICUXOJIOTIYHOT peabimitanii kepTB BiiHM Ta poOOTH 3 BeTepaHamu OoioBHxX nidi. OgHaK ciix
3ayBaKUTH, 110 PoOOTa 5K i3 3a3HAYEHUMH IpyNaMH KIII€HTIB, TaK 1 3 iHIIMMH, Ta 1€ B yMOBax
MMOBHOMACITaOHO1 30pOiTHOT arpecii, € eMOIIHHO BUCHAKIIUBOIO U T caMUX (DaxiBIIiB.

B npodeciiiniit AisITBHOCTI COIALHUX MPAIiBHAKIB €MOITiT BiIIrpaloTh JATEKO HE OCTAHHIO POJIb.
Uepes cnenmiky cBO€T MisTBHOCTI, (haxXiBIli 3 COIIATBHOI pOOOTH YacTo 3000B’s3aHI iIMITYBaTH TIEBHI
emonii (BUKOHYBaTW €MOLiiHy poOoTy). BogHouyac BOHM MOXXyTh BigdyBaTH 30BCIM iHII, HaBiTh
MIPOTHJICKHOT 0 XapaKTepy €MOIIii, TOOTO 3aTy4aTHCs 10 €MOIIIHHOI Ipalli, 0 00YMOBJIIOE aKTYaJIbHICTh



160

3aCTOCYBaHHs Uil aHai3y mnpodeciiHoi JiSTIBHOCTI COMIATbHUX MPAIliBHUKIB TaKUX TOHSTH, SIK:
«eMoIIiliHA Tiparls, «eMOIliHHa po00Tay, «eMOIIIHHI HOPMIUY (IIPaBHJIa BUPAKEHHS eMOITii), «EMOITIHHE
BITUy)XEHHS», «EMOIlIHHA KYJIbTypa». 3aBIIKH IM MO)KHA TPOAEMOHCTPYBATH, SKAM YMHOM EMOLIl
TIEPETBOPIOIOTHCS Ha CKJIJIOBY TOBCAKICHHOT TISUTBHOCTI COLIAIbHUX MPAIliBHUKIB, 3IHCHIOIOYM BIUTUB
Ha TXHI BIZIHOCHHY 3 KITIEHTaMH, OJIUH 13 OJIHUM, 3 MeHe/pKkepamu. OcoOIMBO BRKIIMBO, HA HAIITY JTYMKY,
JOCTIIKyBaTH €MOLINHHY CKJIafoBy mpodeciiinoi aismpHOCTI (haxiBLiB i3 coliasibHOI poOOTH caMe B
CHTYAIIISX CYCHUIbHO-TIONITUYHUX KPHU3, J0 SKUX, Oe3MepevHo, MOXKHA BiTHECTH BilHY.

ABTOpOM KOHIIETIiT eMoiiHo1 mpaii € A. P. Toxmmnba. EmMorifiny npaiio MokHa BU3HAUUTH
SK TIpOIeC YNpaBIiHHS IHIWBIIOM CBOIMH BHYTPIIIHIMH TOYYTTSMH W IOBEIIHKOIO 3 METOI0
MIPOJEMOHCTPYBAaTH NMOTPiOHI eMOoLii BiAIOBIZHO OO OpraHi3alifHUX MpaBuiI ad0 BUMOT TPYAOBOL
podi. Tox eMOIIiifHOIO MPaIleto COLIOIOTHHS BBAXKAE MPAIIIO B THX cepax, /e MPaliBHUKH 33 POJIOM
CBO€1 JISUTBHOCTI MOKYTh BIUIMBATH Ha €MOIliiHMIA cTaH KiieHTiB. Haromicte daxiBii, 3aiiHITI B
couianbHil cdepi (Jikapi, MOJIOAIIMIA MEAUYHUHA MEPCOHAN, MEAAroriyHi MpPaliBHUKH, COLIANbHI
NPaliBHUKN) MalOTh TIOCTIHHO KOHTPOJIOBATH BJIACHI €MOIIil.

3rigHo 3 A. P. Noxmmiba, emorii 3iHCHIOITE Oe3nocepeHii BIUIMB Ha COLIiaJIbHI BiTHOCHHH.
[Toka3zoBo0 B TAKOMY KOHTEKCTI € chepa MOCIyT, Jie MePCOHa BiIIOBIIHO /IO BUMOT ITpodeciiftHoi poi
TIOBMHEH JIEMOHCTPYBATH KJIIEHTaM TIEBHI eMOIlil, Ki BUKOPUCTOBYIOTHCS JUTsl BIUTUBY Ha CIIO)KUBAYiB
nociyr. Jlns mo3HadeHHS Takoro ()eHOMEHY BOHA 3alpoIOHYyBaja IOHSATTS «EMOIliiHa po0oTa,
BBAKAKOYH, 110 MPOSIB EMOITiH 3aBK/I1 € pOOOTOI0 B TOMY CEHCI, 110 BiIOYBA€THCS BUTPAYaHHSI JIFOACHKOT
eHeprii i AeMOHCTpalii cummarii, ZoBipH, JOOPHUX MOUYYTTIB y MOSUTHUBHUX CUTYalisiX (MPOJaXi B
Mara3uHax) a00 HeIOBIpH YM MiI03PLIOCTI B HETATUBHUX CUTYAITSIX (3aTPUMaHHS TOJIITIER0).

JocmigHuIs po3aiise MOHATTS «eMoIliliHa poOoTa» W «emoliliHa mpaip». [lepiie 3 mMoHATH
BOHA MPOIOHYE 3aCTOCOBYBATH JIJISl aHAII3Y CUTYAIlill COIIaNbHOT B3a€MOJIIi Ta BUOKPEMIIIOE JIBA
pi3HOBHAM eMoLiiHOT poOoTH: 1) mOBepXHEBY 1it0, 2) MKOOKY Aito. B cuTyamisx moBepxHeBUX it
CHIBPOOITHUKM OpraHizallii MaroTh IOCMiXaTUCs, OyTH BIIEBHEHUMH B c00i i CIIpaBIISTH BPaKCHHS
YB@KHHX, IPY’KHHO HAJAIITOBAaHMX, HE3BAKAIOUN HA TE, II0 BOHU HACHPAaBi Biq4yBaloTh. [ Tnboka
Jlisl 3HAXOAWUTh MPOSB y TOMY, IO 1HIWBIIM BiAYyBaIOTh NIEBHI €MOIlii, 3aiiMar04YrCh BiAMTOBITHUMHI
pizHOBHAaMH mipodeciitnoi misuibHOCTI. ConiankHa poOoTa nepeadavae 3MiHCHEHHS B TOMY YHCIHI
EMOIIIMHOT Ipalli, 1110 IPYHTYEThCS Ha TIIMOOKIH il (3a kinacudikaiiero A. P. [oxmmiiba) 1 HAsIBHOCTI
MIEBHUX OCOOMCTICHHX SIKOCTEH, OB’ 3aHUX 31 crienudikoro npodecii.

Konu mouyTTst Ta emorii, 1o BUSBISIOTH COLIaIbHI MPALiBHUKH, PErYISPHO TUCOHYIOTH 3 IXHIMH
BHYTPIIIHIMU BiTYyTTSMH Ta Cylepeyarh iM, 1€ BUKIIMKAE MiIBHUICHE HABaHT)KEHHS HA EMOIIHHO-
TICUXOJIOTIYHY Cepy COIaIbHOTO TpAIliBHUKA, CIPUYWHSIE, 3TiHO 13 KoHIemrieo A. P. Toxmmnby,
«CaMOBITUYKEHHS», BTPATy BIACHOTO «S1», «eMOIIIMHAN AWCOHAHCY», HETATHBHI HACIIIKA JUIS 1HIIIX
BigHOCHH. lle He MOXKe HE TIO3HAYATHCS Ha BIJJHOCUHAX «IIPAI[iBHUK — KITIEHT» B MPAKTUYHINA pOoOOTI.

ComianpHi PaIliBHUKHA € areHTaMH # aKTopaMH COITiajibHOI TIONITHKH, 110 JIFOTh Ha i HU30BOMY
(nepBurHOMY) piBHI. Came B dYacH CYCHUIbHO-TIONITUYHUX KpPU3 aKTYali3yeTbCsl T'yMaHICTUYHA
CIIPSIMOBAHICTh JisUTHHOCTI (paxiBLiB i3 comianbHOi poOoTr. BpaxoByroun nornubiaeHHs TyMaHiTapHOT
KpY3W Ha TJIi MPOJIOBKEHHs aKTHUBHOI (ha3ul BilfHHM, MOXKEMO MPUIYCTUTH, 10 Tpodecionanu B chepi
COIiabHOI POOOTH BUMYIIIEHI OyAyTh IIl€ TMPOTSITOM TPUBAIOIO 4YAaCy BIIUyBaTH EMOIIHHY
MEPEBaHTAXKEHICTh 1 EPEKMBATH HEraTUBHI EMOLIIMHI peakii BHACTIJOK IHTEHCUBHOTO PEXUMY Ipalli,
SIKKA JIO TOTO K CYIPOBOIKYBaTUMEThCA aTMOC(HEPOI0 €MOIIHHOrO HamnpyKeHHS IiJ Yac HaJaHHS
MOCIYT KIlieHTaM. ToMy BaKJIMBUM BHJA€THCS HE TIJIBKU OIKYBATHCh HAa KII€HTAMH, JOTPUMAHHSIM
iXHIX TIpaB, HaJaHAM HEOOXiJHUX TOCIYT i JOTIOMOTM B MaKCUMAILHO MOMJIMBHX 00CsTrax, aie He
3a0yBatH 1 mpo (axiBIiB Ta iXH1 HOTPEOH.
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FINANCIAL ASSISTANCE TO VICTIMS OF WAR
AND INTERNALLY DISPLACED PERSONS

Background: the author's analysis of the website of the Ministry of Social Policy, the websites
of public and charitable organizations allowed us to conclude that the main trends and directions of
their work after the full-scale invasion of the Russian Federation in Ukraine include: an increase in
the number of public, charitable organizations, volunteer headquarters, which are oriented to help the
army, to internally displaced persons, centers for displaced persons and victims of war, payment of
monetary aid and assistance with evacuation to safe places in Ukraine or abroad.

Purpose: describe the main international and domestic non-governmental organizations that
provided financial assistance to war victims and internally displaced persons.

Methods: method of content analysis of websites.

Results: the number of internally displaced persons increased from 1.5 million in 2014 to 7.1
million in 2022. During 2022-2023, millions of internally displaced persons received and continue to
receive monthly cash assistance for living from the state, free social services, humanitarian and food aid,
etc. In addition, Ukrainians affected by military actions and internally displaced persons received and
continue to receive financial assistance from international and domestic non-governmental organizations.

Conclusion: the author's analysis is only one attempt to generalize the providers of monetary
assistance to war victims and internally displaced persons in wartime conditions and, of course, is not
exhaustive. We can conclude that financial aid from international and domestic organizations plays
an important role in supporting Ukrainians who have fallen into a difficult life situation.

Keywords: charitable organizations, internally displaced persons, monetary assistance, non-
governmental organizations.



